
Opening Hour Introduction

Purpose and Objectives of Service

Target Group of Service

Scope of Service

Hong Kong Children & Youth Services is a multi-social 
service agency.  The Agency provides social services 
including Integrated Family Services, Clinical 
Psychological Service, Integrated Home Care Services, 
Small Group Homes, Foster Care Service, Integrated 
Children & Youth Services Centre, After-School Care 
Service, Children and Youth Centre, School Social Work 
Service, District Youth Outreaching Social Work 
Service, Overnight Outreaching Service, Counselling 
Centre for Psychotropic Substances Abusers and 
Special Service Projects.

1.To help students to develop their potentials to the 
fullest, achieve healthy personal growth, attain 
adequate and proper school education, establish 
harmonious human relationships and elicit their 
concern for the community.

2.To help students with personal, family and 
interpersonal relationship or schooling problems.

3.To strengthen the linkage among students, families, 
the school and the community.

School Social Work serves a preventive, developmental as 
well as remedial function through provision of the following 
services:
1. Casework service
2. Groups and programmes
3. Consultation service
4. Coordination and mobilization on non-school based   
   community resources.

School Social Work serves students at secondary day 
schools. Particular attention is given to students with 
personal, family and interpersonal relationship or 
schooling problems.

Procedures of Application and Withdrawal
Casework Service
Students and their parents can apply for counseling 
service in person, by telephone or through referrals from 
schools and other professionals.
Consultation Service
Students, parents and teachers can approach School 
Social Worker for guidance on health, schooling, career, 
developmental adjustment, family, peer relationship, 
community service and etc.
Groups and Programmes
Groups and programmes will be publicized at schools or 
promoted through teachers. Enrollment can be directed 
to School Social Worker or the school authority.
Withdrawal request from casework service, groups and 
programmes can be forwarded to the responsible 
School Social Worker for further arrangement.

School Social Workers render free casework and 
consultation services. Charges for groups and 
programmes vary in accordance with its nature. 
Participants with financial difficulties can apply for 
remission.

Charges of Service

Monday to Friday, 9:00a.m. - 5:00p.m.

Further Information
For service information, please contact the service unit 
stated below and visit our web-site http://www.cys.org.hk
for most updated information.
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Contact Means 

香港青少年服務處
HONG KONG CHILDREN & YOUTH SERVICES



機構簡介

服務宗旨及目標

服務對象

服務範圍

香港青少年服務處為多元化社會服務機構，服務

包括綜合家庭服務、臨床心理服務、綜合家居照

顧服務、兒童之家、寄養服務、綜合青少年服務

中心、課餘託管、青少年中心、學校社會工作服

務、地區青少年外展社會工作服務、深宵外展服

務、濫用精神藥物者輔導中心及特別服務計劃。

1. 協助學生充分發展潛能，達致身心健康成長、

 接受適當的教育、建立和諧的人際關係，以及

 引導他們關心社會。

2. 協助學生解決個人、家庭、人際關係及學業問

題。

3. 加強學生、家庭、學校及社會之間的聯繫。

學校社會工作是一項預防性、發展性和補救性的

服務。它的服務範圍包括：

1.個案輔導

2.小組及群體活動

3.諮詢服務

4.協調及組織校外社區資源

在日間中學就讀的學生均可接受學校社會工作服

務。在個人、家庭、人際關係以及學校生活有困

難的學生更是優先的服務對象。

星期一至星期五，上午九時至下午五時。

服務時間

個案輔導和諮詢服務費用全免。小組及群體活動

需視乎活動需要而酌量收費，有經濟困難的參加

者可申請減免活動費用。

申請及退出手續
個案輔導服務

學生與家長可親身、透過電話或透過校方及其他

專業人士的轉介向學校社工尋求輔導服務。

諮詢服務

學生、家長以及老師可自行向學校社工查詢有關

健康、學業、就業、成長適應、家庭、朋輩關係

以及社會服務等事宜。

小組及群體活動

凡學校社工主辦的小組及群體活動，會在校內作

公開宣傳或經老師推介。有興趣者可自行向有關

社工或校方報名。

學生如欲終止個案輔導服務、退出小組或群體活

動，可向有關學校社工提出終止服務要求，以便

作出安排。

服務費用

索取服務資料
如欲了解服務詳情，歡迎與下列服務單位聯絡。

市民亦可瀏覽本機構網頁http://www.cys.org.hk查

看各服務中心最新動向及活動資料。

聯絡方法


