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Hong Kong Children & Youth Services
Tai Po District Youth Outreaching Social Work Team

Address: Unit 24, G/F, Heng Yue House, Fu Heng Estate, Tai Po, N.T.
Tel: 2667 7780
Fax: 2667 7149
E-mail: tpor@hkcys.org.hk
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Introduction

Hong Kong Children & Youth Services is a multi-social
service agency. The Agency provides social services
including Integrated Family ~ Services, Clinical
Psychological Service, Integrated Home Care Services,
Small Group Homes, Foster Care Service, Integrated
Children & Youth Services Centre, After-School Care
Service, Children and Youth Centre, School Social Work
Service, District Youth Outreaching Social Work
Service, Overnight Outreaching  Service and
Counselling Centre for Psychotropic Substances
Abusers.

Purpose and Objectives of Service

The purpose of District Youth Outreaching Social Work
is to identify and engage target clients to help them to
overcome their problems and difficulties, develop their
potential and become socially integrated.

The Specific objectives are:

1.To early identify and reach out to the target service
users and prevent them from further behavioural
deterioration and falling prey to negative elements;

2.To provide guidance/support to direct the target
service users to more positive lifestyles;

3.To empower the target service users to overcome their
difficulties and problems; and

4.To foster the development of positive social values
and attitudes as well as to enhance their social
functioning and potentials of the target service users.

Target Group of Service

Target service users are young people aged 6 to 24,
who do not normally participate in conventional social or
youth activities and vulnerable or exposed to
undesirable influence and /or manifesting behavioural
problems within Tai Po District

Nature of Service

Our Outreaching Social workers will actively reach out
to different youth gathering places such as internet café,
playground, video game centers, billiard rooms , etc. for
systematic observation and assess their service need
through direct contact.

The Services to be provided include:

1.ldentifying and targeting potential clients;

2.Establishing direct contacts with targets, -either
individually or in group;

3.Providing counselling, either on an individual or group
basis, to assist clients to overcome their difficulties or
problem;

4.0rganising group activities or programs for guidance,
skill training, education, drugs awareness, community
service, recreation, rapport building or other specified
purposes in order to achieve case plans; and

5.Referring clients to other appropriate services such
as counselling centres for Psychotropic Substance
Abusers in order to meet their needs.

While the service is outreaching in nature, service users
may approach the service directly for assistance, either
in or out of office/working base.

Service Unit
Tai Po District Youth Qutreaching Social Work Team

Address: Unit 24,G/F, Heng Yue House,
Fu Heng Estate, Tai Po, N.T.

Tel: 2667 7780 Fax: 2667 7149

E-mail: tpor@hkcys.org.hk

Opening Hour

Mon | Tue | Wed | Thur | Fri | Sat [SAeele
9:30am-1:00pm
2:00pm-6:00pm

Service will also be rendered during non-office hour
whenever needs arise

Procedures of Application and Withdrawal

1.0ur Outreaching Social Workers will actively reach out
to and establish direct contact with young people at
their gathering places within the service boundary. A
purposeful intervention plan will be provided with their
needs and problems are assessed. The individuals
will then be registered as our service user.

2.Children, youth and relevant individuals are welcome
to seek help directly from Outreaching Social Workers
or through referral. They can be admitted as our
service users if they fulfil the criteria of assessment. If
Outreaching Social Service is found not suitable to the
needs of the applicant/ the referred individual, worker
will inform him / her the reason of being refused, and
where appropriate, refer him / her to other relevant
alternative services.

3.Withdrawal request can be forwarded to the
responsible Social Worker for further arrangement.

Charges of Service
Service charges vary in accordance with the nature of

programmes and activities. Counselling Service is free
of charge.

Further Information

Service unit will publish newsletter on regular basis for
distribution. Please visit our web-site http://www.cys.org.hk
for most updated information.
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