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香港青少年服務處



服務費用

機構簡介

服務宗旨及目標

服務對象

服務性質 申請及退出手續
香港青少年服務處為多元化社會服務機構，服務

包括綜合家庭服務、臨床心理服務、綜合家居照

顧服務、兒童之家、寄養服務、綜合青少年服務

中心、課餘託管、青少年中心、學校社會工作服

務、地區青少年外展社會工作服務、深宵外展服

務及濫用精神藥物者輔導中心。

外展社會工作隊旨在主動辨識及外展接觸青少年

服務對象，協助他們解決問題及所遇到之困難、

發展潛能、預防及避免接觸不良影響，並融入社

群。

具體目標如下：

1.及早辨識和外展接觸青少年服務對象，預防

他們行為上進一步偏差或接觸不良負面元素；

2.提供指導與支援，以引導青少年服務對象至

正面的生活方式；

3.提高青少年服務對象解決困難及問題的能力；

4.培育青少年服務對象的正面社會價值觀和態

度，並提升其社會功能和個人潛能。

1.本處外展社工會主動認識在服務範圍內經常流

連和聚集的青少年；經過評估手續後，社工便

會開展有目標的介入工作，他們便會成為本處

的服務對象。

2.本處亦歡迎青少年和有關人士，直接向外展社

工求助或作出轉介，經過評估手續後，如有服

務需要，他們也會成為本處的服務對象。倘若

外展服務並不符合求助人或轉介者的需要，社

工則會向他們陳明未能提供服務的原因，並盡

量向其提供有關其他合適服務的資料。

3.服務對象如欲退出服務，可與負責社工提出終

止服務要求，以便作出安排。

外展社工會到青少年經常聚集的地方如網吧、遊樂

場、遊戲機中心、桌球室等，作有系統的觀察，主

動認識服務對象，評估其需要。

外展社會工作服務的主要服務對象為年齡介乎6至

24歲的大埔區青少年，他們通常不參加傳統活動或

容易接觸不良影響，引致出現越軌行為等問題。

視乎個別活動程序而定，輔導服務不會收取費用。

詳細資料
本處各服務單位定期編印通訊，歡迎市民取閱。

市民可瀏覽本機構網頁www.cys.org.hk查看最新

動向及活動資訊。

服務包括：

1.主動辨識及接觸潛在青少年服務對象；

2.與服務對象以個別或小組形式直接接觸；

3.不論以個人或組群形式，提供指導與輔導，協助青少

年服務對象克服困難或問題；

4.舉辦小組活動或計劃，從而建立關係、提供指導、技

能訓練、教育、加強對毒品禍害的醒覺、社區服務、

餘閒活動或其他特定目標的服務，以達至個案工作計

劃；

5.按青少年服務對象的需要，提供適切的轉介服務，包

括濫用精神藥物者輔導中心，以滿足服務需要。

雖然服務性質以外展工作為主，服務使用者亦可於

服務單位或以外的地方向社工直接尋求協助。

辦公時間

服務單位
大埔地區青少年外展社會工作隊

地址：新界大埔富亨亨裕樓地下24室

電話：2667 7780 傳真：2667 7149

電子郵件：tpor@hkcys.org.hk

另按服務需要，服務會於非辦公時間舉行。

一 二　三 四 五 六

早上   9:30-1:00

下午 2:00-6:00

日及指定
公眾假期



香港青少年服務處
HONG KONG CHILDREN & YOUTH SERVICES

Bus route
71A  MTR Tai Po Station             Fu Heng

71B  Tai Po Centre                  Fu Heng 

71K  Tai Po Market                  Tai Wo 

271  Tsim Sha Tsui Canton Road      Fu Heng

271S MTR Hung Hom Station           Fu Heng 

Tai Po District Youth Outreaching Social Work Team
Address: Unit 24, G/F, Heng Yue House, Fu Heng Estate, Tai Po, N.T.
Tel: 2667 7780          
Fax: 2667 7149
E-mail: tpor@hkcys.org.hk 

Team Location Map

Chung Nga Road

Heng Tsui House

Car Park

Heng Shing House

Fu Heng 
Shopping 
Centre

Fu Heng Neighbourhood 
Community Centre

SKH Yuen Chen Maun 
Chen Jubilee Primary 

School 
Heng Yue House

Chung Nga Road

Sacred Heart of Mary 
Catholic Primary School

Bus Terminus

Taxi  Station

Hong Kong Children & Youth Services



Charges of Service

Further Information

Introduction

Purpose and Objectives of Service

Target Group of Service

Nature of Service Procedures of Application and Withdrawal
Hong Kong Children & Youth Services is a multi-social 
service agency.  The Agency provides social services 
including Integrated Family Services, Clinical 
Psychological Service, Integrated Home Care Services, 
Small Group Homes, Foster Care Service, Integrated 
Children & Youth Services Centre, After-School Care 
Service, Children and Youth Centre, School Social Work 
Service, District Youth Outreaching Social Work 
Service, Overnight Outreaching Service and 
Counselling Centre for Psychotropic Substances 
Abusers.

The purpose of District Youth Outreaching Social Work 
is to identify and engage target clients to help them to 
overcome their problems and difficulties, develop their 
potential and become socially integrated.

The Specific objectives are:

1.To early identify and reach out to the target service 
users and prevent them from further behavioural 
deterioration and falling prey to negative elements;

2.To provide guidance/support to direct the target 
service users to more positive lifestyles;

3.To empower the target service users to overcome their 
difficulties and problems; and

4.To foster the development of positive social values 
and attitudes as well as to enhance their social 
functioning and potentials of the target service users.

1.Our Outreaching Social Workers will actively reach out 
to and establish direct contact with young people at 
their gathering places within the service boundary. A 
purposeful intervention plan will be provided with their 
needs and problems are assessed. The individuals  
will then be registered as our service user.

2.Children, youth and relevant individuals are welcome 
to seek help directly from Outreaching Social Workers 
or through referral. They can be admitted as our 
service users if they fulfil the criteria of assessment. If 
Outreaching Social Service is found not suitable to the 
needs of the applicant/ the referred individual, worker 
will inform him / her the reason of being refused, and 
where appropriate, refer him / her to other relevant 
alternative services.

3.Withdrawal request can be forwarded to the 
responsible Social Worker for further arrangement.

Our Outreaching Social workers will actively reach out 
to different youth gathering places such as internet café, 
playground, video game centers, billiard rooms , etc. for 
systematic observation and assess their service need 
through direct contact.

The Services to be provided include:
1.Identifying and targeting potential clients;
2.Establishing direct contacts with targets, either 

individually or in group;
3.Providing counselling, either on an individual or group 

basis, to assist clients to overcome their difficulties or 
problem;

4.Organising group activities or programs for guidance, 
skill training, education, drugs awareness, community 
service, recreation, rapport building or other specified 
purposes in order to achieve case plans; and

5.Referring clients to other appropriate services such 
as counselling centres for Psychotropic Substance 
Abusers in order to meet their needs. 

While the service is outreaching in nature, service users 
may approach the service directly for assistance, either 
in or out of office/working base.

Target service users are young people aged 6 to 24, 
who do not normally participate in conventional social or 
youth activities and vulnerable or exposed to 
undesirable influence and /or manifesting behavioural 
problems within Tai Po District

Service charges vary in accordance with the nature of 
programmes and activities. Counselling Service is free 
of charge.

Service unit will publish newsletter on regular basis for 
distribution. Please visit our web-site http://www.cys.org.hk 
for most updated information.

Opening Hour 

Service Unit
Tai Po District Youth Outreaching Social Work Team
Address: Unit 24,G/F, Heng Yue House, 

Fu Heng Estate, Tai Po, N.T.
Tel: 2667 7780   Fax: 2667 7149
E-mail: tpor@hkcys.org.hk

Service will also be rendered during non-office hour 
whenever needs arise

Mon Tue Wed Thur Fri Sat

9:30am-1:00pm

2:00pm-6:00pm

Sun & specified
public holidays
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