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Introduction

Hong Kong Children & Youth Services is a multi-social
service agency. The Agency provides social services
including Integrated Family  Services, Clinical
Psychological Service, Integrated Home Care Services,
Small Group Homes, Foster Care Service, Integrated
Children & Youth Services Centre, After-School Care
Service, Children and Youth Centre, School Social Work
Service, District Youth Outreaching Social Work
Service, Overnight Outreaching Service, Counselling
Centre for Psychotropic Substances Abusers and
Special Service Projects.

Purpose and Objectives of Service

The aim of Integrated Children & Youth Services Centre
is to assist children and young people to become happy,
mature, responsible and contributing members of
society by means of participation and experience. The
specific objectives of centre are:

1. To facilitate personal development of children and
youth by assisting them for better self-understanding,
emotional handling, to develop their problem solving
and stress management capacity and to explore their
potential.

2. To assist children and youth to acquire positive social
values, and to establish harmonious interpersonal
and family relationship.

3. To enable the development of social consciousness
among children and youth to contribute to the well
being of the community.

4. To provide support and guidance for those children
and young people who are deprived from social
resources or living in an unfavorable environment.

5. To closely collaborate with the community so as to
provide a supportive environment for the growth and
development of children and young people.

Target Group of Service

Centre provides service to children and young people
between the ages of 6 to 24 in Ma On Shan district and
their families.

Scope of Service

By means of Centre service, school social work serviceand
outreaching social work service, the following four core
services are provided through case work approach,
group and community activities according to community
needs.

1. Guidance and counselling

2. Supportive Programmes

3. Developmental & Socialization Programmes

4. Community Engagement Programmes

Varieties of supportive programmes including recreational
activities, interest classes/groups, study/reading room
facilities are also provided.

Service Unit

Jockey Club Heng On Integrated Children and Youth
Services Centre

Address: 2-4/F, Heng On Estate Community Centre,
Heng On Estate, Ma On Shan, Shatin, N.T.

Tel: 2642 1555 Fax: 2643 0476

E-mail: hnit@hkcys.org.hk
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Service will also be rendered during non-office hour
whenever needs arise.

Procedures of Application and Withdrawal

1. Enrollment can be made in person to centre and school
social work office. Phone and postal application will
also be accepted.

2. Children and young people will also be accepted as
our service user when identified by social workers at
the gathering places within the service boundary.

3. Children and young people between the ages of 6 and
24 are eligible for centre member. His/her family
members are eligible for centre's affiliated members.

4. Single-parent families, CSSA recipients, new arrivals
for staying in Hong Kong less than 3 years or clients
referral by social workers can apply for the remission
of membership fee.

5. Service users can make a request to the responsible
social worker if he/she intends to withdraw from our
services or activities. The request will be handled on
an individual basis.

Charges of Service

Membership charges subject to annual adjustment in
April. Programme fees vary in accordance with the
nature of the activity. Single-parent families, CSSA
recipients, new arrivals for less than 3 years and referral
from social workers can apply remission for membership
and programme charges.

Further Information

Service unit will publish newsletter on regular basis for
distribution. Please visit our web-site http://www.cys.org.hk
for most updated information.



