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“It is absolutely essential to love and care for children with all your heart. They will also
return their love to us.” This was what Mrs. Lau firstly stressed at the very beginning of
our interview. She had been working as a foster parent at the Hong Kong Children and
Youth Services for twelve years. When our conversations involving the girls of whom
she was taking care, the ice between us broke subsequently, and Mrs. Lau began to talk
passionately. Her tone was no different from a mum who was proud of her daughters.
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It is absolutely essential to love and care for
children with all your heart. They will also
return their love to us.

Accompanying the Child Patiently Opening her Heart

“I can recall clearly that when Tsui-yi arrived at our home. It was the last day of August.
We picked her up to our home. She was too scared to follow me, but she stayed with my
youngest daughter. Not a piece of clothing did she bring with her, so we had to go shopping
with her. At that time, she was two and a half years old and refused to be carried by a
pram. She just grabbed my youngest daughter hard.” Mrs. Lau said gently, reviving her
memories. “The next day, my daughter had to go to school. Tsui-yi clutched at my daughter,
who had already put on her school uniform. Tsui-yi did not let her go. She just laid down on
the floor near our home’s entrance where was very narrow. She cried miserably until she
had fallen asleep.”

Mrs. Lau said she spent precisely three weeks to make Tsui-yi feel less wary of them and
comfortable to stay with her family. “She still needed to use diapers when she just arrived.
I told her, "You have already cried for a long time. Now, let me change your diaper.” At first,
Tsui-yi held her diaper tightly. She was not willing to let me bathe with her. After a few days,
she was less scared and even took the initiative to let me wash her. “ Mrs. Lau sighed as she
recalled, “On the first few days, Tsui-yi cried until three to four o’'clock every night. Every
time | comforted her until she went back to bed. It was around the third day that she was
eventually willing to get close to me and started chatting with me then.”

Guiding Children Patiently
Treating them with All her Heart

It has been seven years since Tsui-yi first entered into Mrs. Lau’s home. Yet, Mrs Lau’s
memory was still vivid. Another child called Wai-ling was similar to Tsui-yi when she first
arrived at Mrs. Lau’s home. “She knew nothing at first. She could only yell ‘Auntie, Auntie.’
| told her, "You can just speak to Auntie whenever you need.” However, she just yelled as
before.”

Wai-Ling is relatively stubborn, as told by Mrs. Lau. She would occasionally provoke
confrontations. Sometimes their relationship would reach deadlock. “In that case, | would not
be pushing her hard, for it could only make things worse. The most important thing is patience
and tolerance. | would give her some time. It is far more effective to teach her gently and
slowly and reason with her than scold her severely.” She cited an example, Tsui-yi was happy
about Wai-ling's arrival as she now had a new playmate, but Wai-ling was just too young
and not mature. Wai-ling always made fun of her sister by pulling her sister’s hair hard.
Mrs. Lau could only explain to her again and again, “That hurts your sister.”
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At present, these two children are like sisters. Tsui-yi is just like every elder sister. She will
give way to her sister and reason with her, like “If you do not do your homework, your teacher
will scold you.” and “Clear your rubbish. Otherwise, Auntie will become very exhausted.”

Throughout these years, this pair of little sisters have been confirming Mrs Lau’s long-
held belief. “If you love and care them with all your heart, their sincerity will be returned. ”
Mrs. Lau recalled warmly the moments touching her, “Tsui-yi gave me a card on Mother’s
Day. She really treated me as her mum. Both of them are very obedient and sensible. They
would help me with the housework. Once, Wai-ling covered me with a blanket when | fell
asleep as she was afraid that | would catch a cold.”

Facing the Difficulties in Communication
Understanding Children’s Needs

Despite all kinds of difficulties she had encountered, Mrs. Lau said Tsui-yi and Wai-ling
were not the biggest challenges she had ever faced in her twelve-year foster family
service. She was responsible for taking care of a girl with mild intellectual disability when
she started to be a foster parent at the Hong Kong Children and Youth Services. “She was
just like Wai-ling when she first came to our home and she knew nothing.”

Being with Mei-fun for seven years, the biggest problem was the communication between
her and Mei-fun. "I brought Mei-fun everywhere | went. Once | brought her to a banquet, she
said she would like to eat one more red egg’. | told her repeatedly that red eggs cannot be
eaten too much, so | would not give her one more. After | had returned from the washroom,
Mei-fun said she could not find her red egg and she wanted one more. After a few days,
some foul smell coming from her room, | then realised that the red egg was in the pocket
of her jacket and she had crushed it.”

Taking care of Mei-fun made Mrs. Lau feel depressed. “When | was taking care of Tsui-yi
and Wai-ling, | could witness they were growing up gradually.” They appeared uneasy and
scared upon theirarrivaland now they have become sensible, thoughtfuland approachable.
We found that there has been changes regarding their personalities and lives. However, we
could not judge Mei-fun’s case by the same standard. “I will be satisfied when | see Mei-fun
playing merrily. | will be happy if | see her happy.” Mrs. Lau said frankly.
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Treating them as Family Members
Accompanying them to Grow

Mrs. Lau joined the foster service at the time when the Hong Kong Children and Youth
Services started launching the service. Mrs. Lau could be called as a pioneer. She took
care of six to seven students in these twelve years. "l like children very much. | like to share
my ups and downs with them.” It is because of this simple thought that drove Mrs. Lau to
devote herself to the children throughout these years. She also thanked her family who has
been supporting her and she has treated every child like her family member.

“An experience that | found most impressive was when Tsui-yi was in Primary Two. | went
to a school picnic with her. She said, ‘| am happy, Auntie. Because you are here with me, | feel
like a mother accompanying me.” Wai-ling also said, ‘Auntie, | want you to take care of me
forever.” Mrs. Lau said firmly, “As long as | have the ability, | will keep on taking care of them.”
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