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Hing-chai (alias) became a ‘problematic student’ due to his academic results and conduct.
Mrs. Mak received complaint calls from the school at times. Till now, she still remembers
the first four digits of the school’s telephone number, and how nervous she was when she
received the calls. Looking into the past, she had cried and Hing-chai had been perplexed,
yet they were grateful that a person has always been there with them along the way. ‘She
is not only a social worker, but also more like a friend.’
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| can be naughty, but not bad.

Becoming the Weak at Home but a Bully at School

The twenty-seven-year-old man, Hing-chai is tall with his dark skin, making it difficult to
imagine he was a victim of domestic violence. Mrs. Mak said perhaps it was because her
husband was not well-educated, and hoped his son could go to university. Facing the gap
between expectation and reality, her husband chose to ‘teach’ his son with the means of
physical and verbal violence. In Form one, after Hing-chai got beaten up by his father, the
hidden scars on his body was discovered by a teacher. He was sent to the social worker’s
room, and that was the first time he met Miss Hui, the social worker at his school.

Once, Mr. Mak beat Hing-chai again. Mrs. Mak said her son never opened his heart and told
her what he felt deep down, so she was worried that he would hurt himself when she found
him not at home. She immediately contacted Miss Hui and asked her to look for her son.
‘Miss Hui was such a big help that she found Hing-chai straight away. She talked to him
and understood what he thought,” she recalled. After that, Miss Hui contacted Mrs. Mak to
explain her son’s situation and calmed her down.

Hing-chai was numbed with the situation at home. ‘Of course, | was unhappy. But | got
beaten since | was small. | am used to it. No emotion,” Hing-chai said. Throughout the
years, Hing-chai never fought back. He was playing the role of the vulnerable at home. At
school, it was the complete opposite; he was the ‘boss’—bullying teachers and students.
‘People look for balance, or else how can you survive?’

Naughty but Not Bad

Not wanting people to notice his feebleness, Hing-chai never talked about his family with his
friends, not to mention to a stranger who was a social worker. But with years of keeping in
touch, trust has been built up between Hing-chai and Miss Hui and the social worker’s room
has become a shelter for the boy. ‘Sometimes | went there when | wanted to skip classes,” he
said. He described himself as a stubborn person, but he was touched whenever Miss Hui told
him about his mother’s difficulties. 'My mom was feeling really bad to stand between me and
my father so | started to reflect and | knew | couldn’t be like that anymore. But what should |
do?” At last, he drew a bottom line for himself— ‘I can be naughty, but not bad.’
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When it came to choosing subjects in Form three, Hing-chai was performing poorly in
school and he could not get into the art class. Having no interest in science subjects at all,
he decided to transfer to another school. After a few days in the new school, he already
realized how bad it was. ‘Oh no! Those people were insane! The teachers were sleeping and
the students were not studying at all. | would have been in a big trouble if that had carried
on,” Hing-chai said. He was worried that things might cross his bottom line. Therefore,
he talked to his mother about changing school again. Knowing the conditions of the new
school, Mrs. Mak felt helpless and she could only try to contact the teachers in the old
school and Miss Hui. She still remembered how she had begged the school, with tears on
her face, to giving Hing-chai a place. By chance a student quitted school at that time. After
communicating with multiple parties, Hing-chai successfully went back to his old school
to continue his studies.

Igniting a Dream to be a Social Worker

After completing senior forms, Hing-chai decided to study social work in the Mainland.
He said he had never considered the programme until senior forms. He started to think
about "the meaning of being a social worker’. ‘Because of her (Miss Huil, | grew
interest in social work, not in a sense that | wanted to help people, but out of
curiosity. Indeed, she was just a social worker at school; she didn’t have
to do that much for me; she did not have to deal with me and mom. Why
was she willing to help me with no returns?’ he said. Other than that,
studying social work will give him a career path, so he went ahead.

Mrs. Mak agreed with her son that the hard work Miss Hui has done was
beyond the duties of a social worker. ‘Even after she was off work, she
would still call me and talk about my son. Even when there were problems
between me and my husband, she would comfort me and be my
listener. She is not only a social worker, but also more
like a friend who is willing to listen to me about

anything,” said Mrs. Mak.



