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“Children love to call me Auntie Lau, others call me Lau. Auntie Lau has been a volunteer
for Hong Kong Children & Youth Services for more than 20 years. She brought many photos
and certificates to recall her life in the Centre. One of the old photos showed her son who
was in primary school at that time when Auntie Lau just went to the Centre.

Applying Knowledge to Daily Life
Organizing the Volunteer Team

Auntie Lau faced two problems at that moment. After her husband and she got married,
they moved to Belvedere Garden in Tsuen Wan and needed to learn how to teach children
and deal with their relationship. Since Auntie Lau also grew in the community centre and met
her husband there, so they chose to join the activities provided by Jockey Club Belvedere
Garden Integrated Children & Youth Services Centre.
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“At first, we joined many single or group activities. For once, we joined a four-lesson parent-
child voluntary group during summer vacation. It aimed to convey the concept of volunteering
and we had to organize an activity together.” She laughed, “when the project ended, about 8
to 9 families found it wasteful if they ended something they had learnt for a long time.” The
parent-child voluntary team was formed based on that simple idea. Later, they cooperated
with other organizations in creating a voluntary team for housewives. They have organized
many activities. In the beginning, they focused on new arrival women and children and also
visited elderly homes. Later, they also have launched a pilot scheme for visiting singleton
elderly, which is still ongoing. Auntie Lau was impressed by one case, “an old man who lived
in a low-quality house alone along the hillside. When it rained, his roof leaked water. Luckily,
we helped him move to Lei Muk Shue Estate and collect supplies. He becomes happy and
positive about that change and go to a community centre to learn sports.”

Committed to Serving Clients
Experiencing the Impermanence of Life

“Later, we went to an elderly home to organize activities and saw him. We then realized that
he was considered as not suitable for living alone, so he was sent to the elderly home. He
cried when he saw us. It happened less than a month after we had visited him last time.”
Strong Auntie Lau said in a choked voice.

After calming down, she thought from the perspective of a volunteer, she hopes that the
service targets’ life quality is improving. However, she must admit that the elderly will
become old and pass away someday. “| keep on volunteering because | don’'t want to leave
the service targets. When | found the elderly who used to volunteer with us, but going to
elderly homes later, it was difficult for me to let go of them as she found them changing
from volunteers to recipients.”

Encouraging her Son to Broaden his Social Circle
Getting Involved in Scouting Activities

Auntie Lau spends most of her time with scouting activities. At first, she wanted her son to
meet more children and learn the “team spirit”, “responsibility and “discipline” of scouts, so
she decided to let her son join the team. She met the Group Scout Leader and he invited her to
join the team as well and she has served the team for 15 years. “At the beginning, | could only
help maintain the good order and take the roll call. | didn't know Scout Songs or others.
After one year, | realized that a leader had to take training courses.”
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She doubted if she had to receive Wood Badge Training at that moment because it is not easy
to obtain the wood badge. It takes much time to accomplish the training as it is comprised
of both theories and practices, also it requires to take a great number of badges. Finally,
she was determined to take the training as her son mocked that she had generation gap
with children. She realized that the scouting system requires consistent learning, so she
finished the Advanced Course and internship in 2010 and 2014 respectively.

“My sons have already grown up. It's valuable to play with other children as long as | have
energy. It's hard to describe the sense of achievement when | see the children grow up, go

to university and study abroad,” Auntie Lau said with a sigh.
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Inspiring her Family to Serve Others

In Auntie Lau’s voluntary career, the most she has gained is its inspiration for her family
rather than its sense of accomplishment. The voluntary work has shaped her sons’
characters. When her father-in-law needed to sit in a wheelchair after an accident, among
the relatives, only her family knew how to push the wheelchair. It was not a difficult task for
her family because they had served the elderly together in their voluntary work.

“l keep on volunteering because | want to convey a message to parents: it is the most
effective to educate people when they are children and they will in turn inspire adults. If
children start volunteering since they were small, it will enable them to come into contact
with a diverse community and learn to care and respect for those in need. Therefore,
parents should encourage their children to participate in and devote themselves to

volunteer service.”

Auntie Lau has met many dedicated co-workers through her life of volunteering. She
thanked them for giving the volunteer team many opportunities. “Volunteers must do it by
heart, do as much as you can.” She emphasized.
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