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Claudia was referred to the marriage counselling service in Hung Hom Integrated Family
Service Centre due to her marriage problem. During counselling, she realized that she was
quite emotional and afraid it would affect her parenting. “I didn't know how to raise them.”
Therefore, she asked a social worker for help.

After attending different parenting courses and play therapy groups, she learnt some skills
and principles in parenting, especially “nurturing”, which she much lacked before. Besides,
she was strict and her intense emotions always made her children do not feel loved. Apart
from starting to learn keeping calm before reasoning with her children, proper awards are
given to them. Her children have also tended to accept her way of parenting and she has
fewer conflicts with her children.
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Use the skKills of “nurturing” more often;
more hugging, awards and reasoning
helps improve parent-child relationship.
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Coming into Conflict with her Children Affected
their Relationship

Claudia’s elder son is six years old and he is now studying in Primary one. Her daughter
is five years old, studying in Kindergarten Two (K2). Claudia mentioned that her son had
always been well behaved until he was in kindergarten. Her son did not like to write and
became quite emotional when he needed to write. She had to spend about two hours to ask
him for writing about ten words. She admitted that she was quite emotional and became
stricter. When she saw her children always crying, she felt heartbroken which led to a
lose-lose situation for her and her children. “| want to have better control of my emotions.
Also, | don’t want my children to be as emotional as me.”

A kindergarten teacher also pointed out that her son had problems in doing homework
and was hyperactive at school. Claudia was very worried about his development since
she thought her son had the ability but was not willing to do homework. When she was
emotional and felt exhausted after coming conflict with her children, she was worried
about their relationship, so she asked a social worker for help.

Nurturing Parent-child Relationship
Accompanying her Children to Grow

In the past year, she started to attend the course in Hung Hom Integrated Family Service
Centre, including the related parenting course and play groups. She and her son had one-hour
family time in the group playing games together, making handicrafts and interacting closely.
Claudia needed to spend much time in asking her son to do homework, so they seldom had
family time before. Her son was very happy when playing games with her.

Claudia has learnt different parenting skills in the course. For instance, the game of putting
cream on her son’s hands enabled her son to feel her love, care and attention and the skill
is known as “nurturing”. In order to enhance parent-child relationship, she currently uses
different skills and knowledge to get along with her children such as setting parent-child
quality time, giving proper awards and reasoning with her children, etc. She has met lots
of people with similar situation and they shared their worries throughout the programme.
She was able to share her difficulties with others and she felt being cared which could also
help her cope with her emotions.
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Claudia is currently a housewife as she wants to accompany her son to grow up. She still
finds her son sometimes does not do homework and she understands that it is due to his
anxiety. Therefore, Claudia is more willing to accompany her son to face the
difficulty of doing homework. In order to help her children, Claudia
completed the Diploma in Early Childhood Education hoping to
use interesting methods to teach her children. Besides taking
care of her own children, she hopes she has the opportunity to
use her skills in helping other children.

She especially thanked for Ms Kam and Ms Sum’s assistance
and encouragement in times of difficulty. The responsible
social worker, Ms Kam also found out that after the
intervention of counselling and groups, Claudia started to
usetheskillsof “nurturing”and she always communicates
with her son gently, always approaches him and hugs
his son. Her appreciation and admiration for her
son has brought their relationship closer.
Claudia’s paid effort paid off as her parent-

child relationship has improved.





